
 

   
 

 

 

 

 

Job Description 

Job Title: Through the Gate Support Worker 
Reports to: Operations Manager / Senior 
Location: Preston, Burnley - Prison establishments and community (e.g. probation offices, 
housing providers, recovery services) 
Hours: Full-time. Some evening or weekend work may be required. 
Salary: £25,168-£28,600 

Overview 

The Well Communities is a not-for-profit Community Interest Company, led by 

people in recovery from substance misuse. Our aim is to build networks, connections 

and activities that will help to address many of the problems that drive substance 

misuse and the offending behaviours that result.  

You will be someone who shares our belief in the inherent capacity and potential of 

people to bring about positive change; for themselves and the communities in which 

they live. We believe that everyone has the potential to grow, learn and achieve, 

whatever the barriers are that they have faced.  We know it takes courage and hard 

work to change, which is why we have a commitment statement as well as a mission 

statement. Being committed means being: 

∴ brave enough to say when something isn’t good enough 

∴ humble enough to accept and learn from criticism 

∴ willing to take responsibility for making things better 

∴ creative and daring enough to innovate 

∴ determined to persist when things get tough 

 

Job Purpose 

The Through the Gate Support Worker will provide resettlement support to individuals 
preparing for release from prison and during their transition back into the community. The 
role is designed to reduce the risk of reoffending by addressing resettlement needs,  



 

   
 

 

 

 

building independence and improving engagement with statutory and community services. 

 

Key Duties and Responsibilities 

Pre-Release 

• Conduct initial assessments with service users in custody to identify resettlement 
needs. 

• Develop tailored resettlement plans in collaboration with service users. 

• Build positive, professional relationships to encourage engagement prior to release. 

Post-Release 

• Provide support at the point of release, including meeting individuals “at the gate” 
where appropriate. 

• Assist service users to access accommodation, benefits, healthcare, substance 
misuse support, education, training, and employment services. 

• Support attendance at probation and other mandatory appointments. 

• Deliver both practical assistance and emotional support during the critical first 
weeks after release. 

Partnership and Advocacy 

• Work in partnership with probation services, prisons, housing providers, health 
teams, recovery services, and voluntary and community sector organisations. 

• Act as an advocate for service users to ensure fair access to services. 

• Promote effective multi-agency working to achieve positive outcomes. 

Monitoring and Administration 

• Maintain accurate and up-to-date case notes, records, and data in line with 
organisational requirements. 

 



 

   
 

 

 

• Contribute to monitoring and evaluation processes, providing evidence of 
outcomes and impact. 

• Comply with safeguarding, confidentiality, and data protection policies at all times. 

 

Person Specification 

Essential 

• Experience of working with vulnerable adults, ideally within criminal justice, 
housing, homelessness, substance misuse, or mental health services. 

• Understanding of the barriers faced by individuals leaving custody. 

• Strong interpersonal and communication skills, with the ability to motivate and 
build trust. 

• Ability to work flexibly, independently, and as part of a team. 

• Competent in maintaining records and managing workload effectively. 

• Commitment to equality, diversity, and inclusive practice. 

Desirable 

• Lived experience of the criminal justice system and/or recovery, with evidence of 
sustained stability. 

• Knowledge of local services and referral pathways. 

• Full driving licence and access to a vehicle. 

 

Key Outcomes 

• Successful transition of service users from custody to community. 

• Increased engagement with statutory and community services. 

• Reduced reoffending and improved long-term outcomes for individuals. 

 



 

   
 

 

 

• Strengthened partnership working between agencies. 

 

Qualifications  
• Good all-round level of Education  

 

Other Duties  
The duties outlined above are not intended to be exhaustive and may change as the needs of 

the organisation alter in line with current agendas. Due to the developing nature of our 

organisation, we require staff to remain highly flexible in their approach, and work to meet 
the changing needs of the projects. 

 

• Post is subject to satisfactory DBS Clearance. 

To Apply 
 

If you’re interested in the role and think you’d be a good fit, we’d like to hear from you. 

To apply for this position, please email a copy of your CV including details of two references, 

to hr@thewell2.co.uk  

All applications should be clearly marked:  

Confidential –  Through the Gate Support Worker 

Closing date  - 30th January 2026 
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